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Cellular Telecommunications Industry Association

December 16, 1998

Chairman William E. Kennard
Federal Communications Commission
1919 M Street, N.W. 8th Floor
Washington, D.C. 20554

Re: WT Docket No. 97-207
Calling Party Pays

Dear Chairman Kennard:

RECEIVED

DEC 16 1998

One year ago today, the Cellular Telecommunications Industry Association ("CTIA")
filed its Comments urging the Commission to act on Calling Party Pays ("CPP") as an option
for Commercial Mobile Radio Services. As part of that filing, CTIA attached a service
description for CPP. Since that time, Commission activity regarding CPP has been stalled.
Some attribute this slow-down to the false perception that the wireless industry lacks
consensus regarding its support ofCTIA's Calling Party Pays initiative. The purpose of this
letter -- signed by the leaders of the principal providers of wireless service -- is to reaffirm
the wireless industry's commitment to CPP as a service option. The CMRS marketplace is
highly competitive, and the availability of CPP would heighten CMRS competition, as well
as expand wireless competition into other markets.

CTIA's proposal to make CPP an option for wireless carriers is straightforward and
relatively modest in scope. CTIA has asked that the Commission: (1) adopt a uniform
national approach to advising consumers that they are making a CPP call to a CMRS
customer; and (2) establish guidelines that allow CMRS carriers to tariff CPP service at the
federal level, and thereby establish the means to establish rates and service terms in order to
apply CPP charges to any caller with whom there is no pre-existing business relationship,
much like the so-called "dial around" long distance services. CTIA is not asking the FCC to
regulate billing and collection.
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The nature of CMRS services is characterized by mobile customers and service areas
which typically cross state boundaries. Multiple, and potentially inconsistent, state and local
regulations would make CPP service offerings confusing to the public, and burdensome, if
not impossible for wireless carriers to provide. Therefore, there must be a uniform national
approach to providing consumers the information they need to recognize and complete a CPP
call to a CMRS customer.

Additionally, the Commission should exercise its Title II authority to permit carriers
wishing to offer CPP to: (1) file CPP tariffs under Section 203, (2) file informational CPP
contracts under Section 211, or (3) file periodic CPP informational reports under Section
219. The information provided in these filings would make CPP services available for public
inspection and ensure customer notification of key terms, including obligations to pay for
charges incurred and limitations on carrier liability. The Commission currently allows such
filings for nondominant interexchange carriers, including those offering 1+ dial-around
services. Interexchange 1+ dial-around services are directly analogous to CPP in that it is
likely that the calling party will have no pre-existing relationship with the billing carrier. As
is true for similar services, CPP tariff or informational filings should not be subject to prior
Commission approval or review, should be presumed lawful, and should not require the
filing of any supporting cost data.

The wireless industry, as illustrated by the signatures to this letter, believes that the
CPP option should be available to CMRS subscribers as a service option. In every docket
before the Commission, carriers may disagree as to the exact details ofany course of agency
action. However, the undersigned CMRS carriers agree that the FCC must adopt the steps
CTIA has outlined for Calling Party Pays to be effective. If, as many believe, CPP will
enhance the competitiveness of the CMRS marketplace, it will be a great benefit to the
public. On the other hand, ifCPP does not catch on in the United States as it has throughout
the rest of the world, there will be no harm from the Commission's action ofhaving allowed
CMRS carriers the opportunity to offer this service to their customers. Therefore, CTIA and
its Board urge the Commission to act quickly to adopt CTIA's proposal, and to permit CMRS
carriers to provide Calling Party Pays service across the nation' on a uniform basis.
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